
MINUTES OF JOINT PRACTICE PPG MEETING  
HELD ON WEDNESDAY 15TH OCTOBER 2014, 7.00PM   

AT THE PARK SURGERY, HEANOR 
 

 
PRESENT:- Nigel Hallam (Chair)    

Jane Wharton 
Dr Adam Tooley 
Mary Vukajlovic 

  Lesley Hall 
  Victor Hall 
  Mary Shaw 
  Viv Palfreyman 
  Tony Mattison 

Barry Wood 
Cate Starr 
Emma Stone (Kelvingrove) 

  Christine Woodcock (Kelvingrove) 
  Arthur Stone (Brooklyn) 
  Carol Lockwood (Brooklyn) 
       
  Speakers; see below 
  
APOLOGIES:- John Flinders, David Howe, , Kathleen Isam,  
Stacie Wilson and Lynne Tomlinson 
 
1. Nigel welcomed everyone to the meeting and introductions were 
made. 
 
2. Helen Jones, CCG Locality Manager for Amber Valley and South Dales 
Helen came along to provide an update on Heanor Hospital now that the 
consultation has closed. Nigel welcomed her to the meeting. 
 
Helen explained that the consultation involved Healthwatch, Heanor and 
Loscoe Council and all of the Heanor GPs.  A group called the Local Service 
Development Group (LSDG) has now been set up to take things further. This 
group includes members of the CCG, strategic staff, local GPs, Community 
Health Services, Derbyshire Healthcare Foundation Trust (mental health) and 
Derbyshire County Council.  They are working to find out what people want.  
The general feeling is that the people of Heanor support demolition as long as 
something new is built.  The Memorial status of the Hospital has to remain 
and services such as outpatients that were moved to Ilkeston need to be 
moved back into the new building.  The CCG’s preferred option is also to 
move Wilmot Street services into the new hospital and to keep physiotherapy 
there, but to provide inpatient beds elsewhere; in Ilkeston Hospital, two 
palliative care beds in a Nursing Home and allocated beds in the new 
Florence Shipley build.  Car parking at Ilkeston Hospital has been raised as 
an issue and is being addressed (possibility of converting tennis courts into 
parking spaces).  The subject of minor injuries had also been raised.  
However, this is unlikely to be provided as data shows that MIUs have not 



worked well locally in the past and patients continue to present to the major 
hospitals.  There will be children and young people’s services (moved from 
Heanor Clinic).  The asbestos situation was also a concern to local people 
and Helen emphasised that this is being addressed.  She acknowledged that 
communication in the past around the closure of the hospital was poor.  
However, this was as a result of the sudden nature of the problem and a lack 
of knowledge on how bad it was.  Helen reported that they had 75 responses 
from the formal consultation.  This is less than they had hoped for, but it may 
be because of all of the consultation carried out already.  The last meeting at 
the Church was well attended and she and Claire Haynes have attended lots 
of different groups and spoken to many people.  People seem well informed 
and just want the CCG to get on with it.  There is, however, a strict process of 
formal consultation before work can progress and there are no short cuts.  
The vast majority of the responses received showed support of the CCG’s 
preferred option. 
 
Helen thanked members of the PPG for their interest and efforts in the 
consultation process.  Nigel asked about timescales.  Helen explained that the 
next step is for the plans to go to the Governing Body next Friday and then a 
project plan will need to be put together.  She is not sure of timescales at 
present.  There are some preliminary plans available and these will be shared 
at an appropriate point.  Helen will attend future meetings to keep us updated. 
 
Questions 
Carol raised a query regarding the local MP Nigel Mill’s recent newsletter.  He 
seems out of date with what is happening.  Helen will look into this.  Langley 
Mill patients had also received a letter asking for their comments about a new 
GP surgery in Langley Mill.  Arthur felt that this would be on Cromford Road, 
but no-one had any further information and Helen was not aware of anything.  
Nigel suggested that the CCG should ensure that Nigel Mills, MP is provided 
with an update on the current position with the Heanor Hospital project.   
 
3. John O’Brien, Director of Services, Hearing Help, Ripley accompanied 
by Ruth Hudson, Service Manager.  John and Ruth attended the meeting to 
give an overview of the services they provided and to clarify the procedure for 
obtaining new tubing/batteries for hearing aids.  Nigel welcomed them to the 
meeting. 
 
John handed out an information sheet on the service to the members present.  
He explained that Hearing Help have been operating as a charity for 28 years.  
They have a large number of drop-in clinics to support patients in various 
places, including Heanor Health Centre.  They provide new batteries and 
retubing in these clinics and they intend to provide a clinic in the new Hospital 
when it is built.  They work closely with Social Services and provide 
equipment, such as mobile door bells, telephones alarms, home loops, etc 
completely free of charge to patients.  The also set up social groups and 
arrange home visits and befriending services for vulnerable people.   
 
John spoke about the Any Qualified Provider scheme that allows private 
companies to offer NHS services.  The idea behind this is to give patients 



more choice.  This has had implications in the hearing aid service because, 
although in the past patients could attend Hearing Help clinics for batteries 
and retubing no matter where they were issued with their hearing aids, these 
services are now part of the individual contracts (paid for 3 years in advance) 
and have to be provided by the service that the patient is originally referred to.  
Unfortunately the aftercare is not always adequate.  He stressed that although 
Hearing Help would love to be able to assist all patients this is not allowed in 
the new scheme.  They offered their services to all of the private providers, 
but only the Community Hearingcare Services (David Ormerod) took them up 
on the offer.  Hence, if patients are referred to David Ormerod they can attend 
the drop in clinics and use all of the services provided by Hearing Help.   
 
Questions 
After a question from Tony Mattison, John clarified that patients can access 
the free equipment via Social Services even if they had their hearing aid from 
another provider.   
 
Ruth did a quick presentation of some of the equipment available to patients.   
 
4.  Rebecca Toms, Service Manager Adult Care, Derbyshire County 
Council accompanied by Tracy Kershaw, Unit Manager for the new 
centre.  Rebecca came along to talk about the new Care Centre being built 
on the Florence Shipley site and to introduce Tracy Kershaw who is the newly 
appointment Unit Manager for the Centre.  Nigel welcomed them to the 
meeting. 
 
Ruth gave out information and images of the new Care Centre.  She 
explained that the focus is on dementia care and the facilities are set up with 
that in mind.  There will be 32 beds along with therapy rooms, assisted 
bathing facilities, a bistro/café, a hairdressing salon and meeting rooms.  The 
building will be open to the community and general public and rooms may be 
booked for training.  There will be a Wellbeing Zone for people to access 
useful information and facilities for families to stay over.  They would like to 
encourage young people to use the services and become a hub for the local 
community.   
 
Questions 
Arthur asked about the opening date?  Ruth reported that the building work is 
on schedule for handover on 16 January 2015.  It will then take another 6-8 
weeks to get everything up and running and train the staff before they 
anticipate that they will fully open in March 2015.   
 
Nigel asked if there would there be an opportunity for Patient Groups to have 
a behind the scene tour of the new facility before it opens.  Ruth felt that this 
would certainly be a possibility and that the Group would also be invited to 
future stakeholder meetings. 
 
Nigel asked if meeting rooms would be available for us to hold future Joint 
Patient Group meetings.  Ruth felt that they would be available until 8 pm.  
 



Viv brought up the subject of parking.  Ruth acknowledged that this will be an 
issue.  They only have 20 spaces, 6 of which will be allocated for disabled 
parking.  Staff will be discouraged from parking on the site.  She has raised 
the issue and felt that they may be looking at obtaining spaces from the land 
next door.   
 
 
5.  Update on how the PPG is working in the Heanor area; 
 
Carol reported that the Brooklyn group is still in its infancy, but ideas are 
there.  They need to raise their profile, but have 8-10 members attending 
meetings at present and they have a Constitution. 
 
Emma reported that Kelvingrove are similar to Brooklyn, approximately 10 
members attending meetings with a few new members recently.  They would 
like to recruit some younger members. 
 
Nigel reported that the Park Surgery’s group is quite static.  10-11 attend 
regular meetings.  The group carries out a survey each January when they 
get the opportunity to meet with other patients (300+ last year) and raise the 
profile of the group.  They also promote the group via a Patient Group notice 
board and a section on the Practice website.  They also have a virtual group 
of 40+ members who they keep informed via email.  He acknowledged the 
challenge of getting younger people involved. 
 
6.  Items from Practice Managers  
 
Nothing to add from Jane. 
 
7.  Items from Members  
 
Nothing to add 
 
8.  Items from Doctors  
 
Nothing to add from Dr Tooley. 
 
9.  Any other business  
 
None 
 
10.Determine whether to hold future joint meetings 
 
All agreed yes, very useful.  Arthur commented that a lot of information had 
been provided tonight in a short space of time.  Nigel wondered whether, 
having held around five consecutive meetings at the Park, one of the other 
Practices could host.   
 
Action - Jane will discuss with the other managers. 
 



Nigel thanked everyone for attending and the meeting closed for a short 
separate meeting for members of The Park Surgery PPG. 
 
 


