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PATIENT SURVEY
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					289 surveys completed
	 			     8 refusals noted
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Q7. How would you describe your experience in making an
appointment?
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Q8. Overall, how would you describe your experience of
the practice?
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Q9. Are you
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Q10. Age
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Q1. How satisfied were you with your last consultation?
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Q2. Have you noticed a recent improvement in the phone
system?
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Q3. Have you used the call back option on the new phone
system?
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Q4. How easy is it to reach the surgery by phone?
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Q5. How easy is It to access the surgery website?
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Q6. How satisfied were you with the appointments
offered?
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