
MINUTES OF PPG MEETING HELD ON  
WEDNESDAY 17th JUNE 2015, 6.50PM  

VENUE: KELVINGROVE SURGERY, HEANOR 
 

Present-  Nigel Hallam (Chair) 
Jane Wharton 
Mary Vukajlovic 
Rosita Downhall 
Lesley Hall 
Victor Hall 
Tony Mattison  
Barry Wood 
Cate Starr 

 
Apologies-  Dr Adam Tooley 
  Viv Palfreyman 
  John Flinders 
  Mary Shaw  
 
 
1.Welcome and introductions 
 
Nigel welcomed the Park Surgery Patient Group to the short meeting being held in 
advance of the joint Heanor Groups meeting. 
 
2. Minutes of the Meeting held on Wednesday 11th March 2015 (circulated on 30th 
March) 
 
Tony had noted a minor error in the minutes previously, but was not sure what this was.  
Nigel asked him to let him know.   
 
3. Matters Arising from the Minutes 
 

a) David Howe had approached Nigel to ask him to alter the minutes to refer to 
Heanor Hospital as a Health Centre in order to avoid future confusion.  Nigel 
indicated that he could not recall that the term Health Centre was not used during 
the meeting. This was confirmed by Members who had been present and it was 
agreed that the Minutes should  not be amended.   
 

b) Nigel had received an email from Rebecca Toms after chasing up the Patient 
Group tour of the new Florence Shipley Home that had been promised.  She 
confirmed that the invitation was still open, but that it would have to be postponed 
until after the handover of the building (which has been delayed until July).  The 
site is not currently safe for groups of people to visit.  
 



c) Update on action plan from patient survey – all going well.  More staff are now 
available around busy times to man the telephone lines and Jane had not received 
any negative feedback so hopefully the issues with queuing on the telephone have 
been addressed appropriately.  Vic reported that he had recently been held in the 
queue for 8 seconds! 
 
Jane reported that the Practice has now gone live with electronic prescribing.  
There have been some issues because, unbeknown to the practice, pharmacies had 
been signing up patients for the service for the past three years.  Once it was 
switched on the prescriptions automatically started going to the nominated 
chemist.  Some patients may have changed their mind since or completely 
forgotten that they had signed up in the first place so it has been causing some 
problems.  The issues are, however, easily resolved and in the long run the service 
should be beneficial to the patients and also reduce patient traffic into the surgery.  
Jane confirmed that patients are able to order prescriptions in the same way as 
before and may continue to collect them from the surgery if they prefer.   
 

d) Update on GP’s delivering letters to patients - The doctors were grateful for 
Tony’s offer to assist in hand delivering letters to patients.  However, there are 
issues around confidentiality that would prevent us from allowing this. 

 
4. Items from Practice Manager 
 
Jane reported on the annual review of complaints received by the Practice.  There were 
seven complaints received during the year in total, out of which four were relating to 
clinical matters that were resolved by an explanation to the patient.  Three were relating 
to administrative matters.  One issue was with the automatic check-in after a patient’s 
name had been left on the appointment screen despite the appointment being cancelled.  
The other two were communication issues.  Relevant explanations and apologies were 
made.  All complaints were resolved satisfactorily with no further action required.  
 
Nigel asked if the numbers of complaints received had varied from last year.  Jane 
informed him that this is a typical number received in a year with no major variations. 
 
5. Items from Members 
 
Nigel had already informed members that Stacie was leaving the Practice, her last day 
being Friday 12 June 2015.  He confirmed that he had sent her a card on behalf of the 
Group.     
 
6. Items from Doctor Tooley 
 
Apologies. 
 
 
 



7. Date and time of next meeting 
 
To be arranged. 
 
 
8. The meeting closed at 7 pm for joint PPG meeting. 


