
MINUTES OF PPG MEETING HELD WEDNESDAY 11TH MARCH 
2015 AT 7PM 

 
Present-  Nigel Hallam (Chair) 
  Jane Wharton 
  Stacie Wilson 
  Vic Hall 
  Lesley Hall 
  Barry Wood 
  John Flinders 
  Mary Shaw 
  Kathleen Isam 
  Cate Starr  
  Anthony Mattison 
  Helen Jones (CCG) 
  Peter West (Head of Estates DCHS) 
 
Apologies-  Dr Adam Tooley 
  Mary Vukajlovic 
  Viv Palfreyman 
  Rosita Dowdall 
 
 
 
1. Presentations:- 
Nigel introduced Peter West, Head of Estates DCHS, who attended the meeting to give 
the PPG an update on the redevelopment of the Heanor Memorial Hospital Site. Five 
architects have been interviewed and a decision is yet to be made on the final choice.  
Mr. West informed the group that the site has now been transferred from Derbyshire PCT 
to DCHS and the Department of Health need to approve any demolition plans for the site.  
 
The PPG received a general outline of the various expected dates each stage of the 
project was anticipated to take. Mr. West then asked the group if they had any questions 
for him regarding the development.  
 
Will the hospital be built on the same footprint as the current Heanor Memorial Hospital? 
This depends on the design of the architect and the results of ground investigations. 
 
Will the new building be single or two storeys? 
Again, this depends on the design that the successful architect draws up. Different 
architects have very different plans. It is likely that it will be a double story building. 
 
Mr. West asked the PPG if anyone was aware of the League of Friends group in Ripley 
and/or Heanor as there was currently a plaque in the hospital and DCHS would like to 
contact members to check that they are happy with any prospective plans to move it. 
 



Helen Jones then gave the PPG an update on the Florence Shipley Development. Helen 
informed the group that it would be run by Social Services (Helen was asked whether she 
was aware if a relocation of Social Services to the Florence Shipley site was imminent, 
but she did not think that this was the case). The site will have a few health needs beds 
i.e. patients requiring physiotherapy or occupational therapy, these will usually be for 
patients who have recently been discharged from hospital and need some rehabilitation 
before returning home. Dementia and Falls Services will be based at the site. It was 
hoped that Florence Shipley would be fully operational by the beginning of July 2015. 
Nigel mentioned to Helen that there had been talk of the PPG being given a visit the site 
before its opening to have a guided tour. Helen will follow up this invitation with 
Rebecca Thomas. Action Point: Helen Jones 
 
PPG member Mary Shaw has been attending the local meetings regarding the Florence 
Shipley development expanded on Helen Jones’ update and informed the group that there 
will be approximately 80 intermediate care beds and that there will be rooms available for 
hire at a charge. 
 
Nigel thanked Peter West for attending the meeting and Peter said he would be more than 
happy to attend further PPG meetings as the Heanor Hospital project progresses. 
 
2. Minutes of the Meeting held on Wednesday 26th November 2014. 
The Minutes from the previous meeting were checked and all members agreed they were 
an accurate record. Matters arising were dealt with. 
  
3. Patient Survey January 2015 
Nigel then moved on to the recent PPG patient survey carried out during week 
commencing 26th January 2015. The group received a record number of survey forms in 
the surgery, however there were no responses received from Virtual Group members 
(survey circulated by Jane via e-mail). GP’s and Practice Nurses did not feel that it was 
appropriate to take the surveys out on home visits as most of these visits would be for 
acute illnesses, therefore would maybe not feel up to completing the survey. Jane 
Wharton reported that the survey results had been circulated round GP’s at the surgery 
and everyone thought it was very well done and thorough. Overall it seems that that new 
services introduced by the surgery have been very well received. Suggestions for 
improvement have also been taken on board, for example the surgery is beginning 
electronic prescribing in May.  
 
It seems that the telephone system is still having mixed reviews, the surgery has altered 
reception staff working hours to man the telephone lines at busier times, hopefully this 
will make a difference. The self-check in machine appears to be a massive success and 
staff are always happy to show patients how it works if needed. There were a couple of 
comments from patients about the toilets; Jane informed the group that there are 
imminent plans to refurbish the toilets.  
 
Nigel suggested promoting on the surgery website that patients can request to speak 
privately to receptionists, away from the reception desk. Cate asked about the possibility 



of an electronic board with notices on for patients to read as they may pay more attention 
this than posters on the desk/ wall.   
Helen Jones commented at how dedicated it seems the Park Surgery PPG are and said 
that she thinks the survey is a brilliant piece of work. Jane then handed out to the group a 
copy of the action plan produced by her (see copy attached).  
 
Tony said he was surprised to see one of our GP’s hand delivering letters/ small parcels 
to patients one Sunday afternoon. He asked if this was the sort of thing that PPG 
members could help with in future to free up GP’s time. Jane thanked Tony for the offer 
and will report back to GP’s so they can bear this in mind for the future. 
  
Nigel discussed with the PPG prospective speakers for the next meeting (joint meeting 
with Kelvingrove and Brooklyn Surgeries). Jo Blackburn who is the  
Programme Co-ordinator from DCHS would like to talk about Home from Hospital 
Volunteering and Mark Todd from Derbyshire Healthcare Foundation Trust had made an 
offer to attend so will be contacted to see whether they would like to attend the meeting.  
Nigel reported that PPG member Mary V (who unfortunately was not in attendance at 
this meeting) has previously mentioned that she may be able to arrange a speaker.  
 
The date for the next joint PPG meeting was set for Wednesday 17th June 2015, at 
7.00pm. Jane will liaise with other surgeries to see whether they would be willing to host 
the meeting. Jane will also contact the prospective speakers to find out their availability 
for this date. 
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