
MINUTES OF PARK SURGERY PPG MEETING HELD  
SUBSEQUENTLY TO JOINT MEETING ON  

WEDNESDAY 10th SEPTEMBER AT 7PM 
 

PRESENT:- Nigel Hallam     
Jane Wharton 
Dr Adam Tooley 
John Flinders 
Mary Vukajlovic 

   Lesley Hall 
   Vic Hall 

Mary Shaw 
   Barry Wood 
   Cate Starr 

Viv Palfreyman 
Stacie Wilson 
 
 
 

Members of the PPG welcomed and introduced themselves to Viv Palfreyman, a new PPG 
member. 

 
Nigel checked both sets of minutes from the previous meetings (joint meeting and Park 
Surgery meeting) and it was agreed that they were an accurate record of each meeting. 
 
All members of the PPG were in agreement that Nigel should stay on as Chairman of the PPG 
and it was decided that Mary Vukajlovic will take on the role of Vice Chair. 
 
Nigel then asked for suggestions for possible issues to base the 2015 patient survey on. Jane 
suggested asking about the telephone system to see whether the surgery could get some 
feedback regarding the new system. Nigel asked other members to have a think of possible 
topics and let Jane know and they could be then reviewed at the next meeting and a decision 
taken. It was agreed that the survey would be conducted in January/ February, possibly week 
commencing 26th January. Members of the PPG will conduct the survey and a rota will be 
arranged so that additional members can attend to assist at peak times. Stacie will compile a 
list of PPG members telephone numbers so if members are unable to assist at their allocated 
time, they can try to arrange someone to stand-in for them. Copies of the survey will be sent 
out with GP’s and Nurses to housebound patients and Jane will send out a copy of the survey 
to all of the Virtual Group members .Jane will let Nigel know the busy periods at the surgery 
so the rota can be prepared accordingly. Action Point: Jane  
 
Mary Shaw gave the group an update on the Florence Shipley site development. Around 
twelve people attended the most recent meeting. Dr Mellor has now withdrawn from the panel 
and his role has been taken over by Dr Wilkinson. Building work is ongoing and it is hoped to 
be completed by January. The building should be ready and fit for purpose by March 2015. 
Recruitment of staff has started. The next meeting regarding the development is scheduled for 
Friday 12th December and Mary Vukajlovic will attend this. Nigel will update members of the 
other PPG’s at the next joint meeting. Action Point: Nigel 
 
Tony informed the group that he had received an e-mail from a local MP giving a bit of an 
update on the Heanor Memorial Hospital site. It gave an overview of the proposed services 
that will be offered. Nigel confirmed a speaker from the Southern Derbyshire CCG will be 
attending the next joint meeting to give surgeries an update on the Heanor Hospital site. 
 



Jane informed the PPG that the dressings clinic has now been moved from Ilkeston Hospital 
to Wilmot Street Clinic. This is a service paid for by Park Surgery and is now run by the 
district nursing team. This will enable more complex dressings to be carried out at the clinic. 
Jane informed the group that the flu vaccinations will be available from the end of September 
and the first big clinic would be held on Saturday 4th October and subsequent clinics to be 
held throughout October. John told Jane that he would be willing to attend the clinics to help 
if it was needed. Jane would assess the staff situation and let him know. This could also be a 
good opportunity to promote the PPG. Action Point: Jane 
 
Nigel informed the group that the surgery would have to undergo a CQC check at some time 
in the future. This is an Ofsted type inspection for GP surgeries. Jane directed members to the 
board in the waiting room informing them of what CQC is about. Jane also informed the 
group that she may need to call upon members to speak to the CQC representative. 
 
Jane also informed members of some building work that has been carried out at the surgery. 
The children’s play area has been knocked through and turned into an extra consulting room. 
Kathleen asked what the extra room would be used for and Jane explained that when all of the 
doctors are here, there are often medical students, trainee GP’s and counsellors that there are 
insufficient consulting rooms and this conversion would be used for seeing patients. 
 
Jane also updated members on the changes to the GP’s practising at the surgery following Dr 
Lodge’s retirement. Dr Tooley is now a partner at the practice and consults four days per 
week and Dr Gopakumar is a salaried GP who will be working three days per week. 
 
It was reported by Jane that all feedback regarding the phlebotomy (blood) clinic on Wilmot 
Street had been good. PPG members that have used this service were in agreement with this.  
 
Nigel asked Jane to give the PPG a quick overview of the CVD appointments offered at the 
surgery. Jane explained that patients between the ages of 40-74 without a pre-existing 
condition are eligible for a 30 minute health check. Patients will be sent for in due course but 
are more than welcome to book in for this before they receive a letter. At the moment, 
however, the service is being recommissioned so for the next few weeks the clinics will be on 
hold. 
 
Nigel reminded the group that the next PPG meeting would be a joint one and is to be held at 
7pm on Wednesday 15th October. Helen from the CCG and a speaker from Hearing Health 
will be attending the meeting to give talks.  
 
 
 
 
 
 


